TERMS AND CONDITIONS : CFCC (Chitilapilly Farm Care Center), a Registred Society Under Govt.
of Kerala. and having its registered office at Kongorpilly East, Chirayam, Panayikulam, Kochi, Kerala
683511. The Society is an Agri and Animal Husbandry based content and e-commerce portal. It has
under a CFCC utilize the following official websites owned by Chitilapilly Farm Care Center. for its
e-commerce activities. This Agreement for the Terms and Conditions of use of the Society Website/s
(hereinafter referred to as ‘Agreement’) describes certain terms and conditions to access and use the
Website/s of the Society by a visitor or a registered user and order products (hereinafter referred to
as the “End User”, “You” or “Your”)
SECURITY AND PRIVACY :
CFCC (Chitilapilly Farm Care Center), a Registred Society Under Govt. of Kerala. and having its registered office at Kongorpilly East, Chirayam, Panayikulam, Kochi, Kerala 683511. knows that You (a
visitor or a registered user) care how information about You is used and shared, and we appreciate
Your trust that we will do so carefully and sensibly. We let You retain as much control as possible over
Your personal information. However, You may not visit and use our site at any time without telling us
who You are or revealing the required information about Yourself. To the Society, our most important
asset is our relationship with You. We are committed to maintaining the confidentiality, integrity and
security of any personal information about our users of our site. We are proud of our privacy practices and the strength of our site security and want you to know how we protect Your information and
use it to provide to You the services. This notice describes our privacy policy. By visiting this Website,
You are accepting the practices described in this Privacy Policy. You further agree and consent to our
collection, use, processing, disclosure and transfer of your personal data according to the provisions
of this Privacy Policy
Information You Give Us: We receive any information You enter on our Website or give us in any
other way, which is stored on the Company’s secure servers. To clarify, personal information means
and includes name, email, website user account log in ID and password, mobile and landline phone
numbers, gender, DOB, address, gift message and eye prescription, but excludes any Credit Card,
Debit Card or Net-Banking Details, all of which are stored on the Company’s secure servers and/or
in cookies on your computer. You can choose not to provide certain information, but then You might
not be able to take advantage of many of our features. We use the information that You provide for
such purposes as responding to your requests, customizing future commercial transactions, and
communicating with You and utilising/disclosing, without prejudice to any of Your other rights, the
same for any other, whether commercial or non-commercial purpose which the Company in its sole
discretion considers necessary for its business purposes or otherwise. You can review, add or update
certain information by writing to us at support@lenskart.com. When You update information, we
usually keep a copy of the prior version for our records.
Automatic Information: We receive and store certain types of information whenever You interact
with us including operating system version, hardware models, unique device identifiers, advertising
identifiers, serial numbers, mobile network information and installed applications. Our server logs
Your activities for various diagnostic and analytical purposes. However, other than the IP address of
Your machine from where You are accessing the Service, there are no other personal information
maintained by the Company in the log.
Retention of Information: We will retain your personal data for as long as it is necessary to fulfill the
purposes outlined in this Privacy Policy, unless a longer retention period is required or permitted by
law.
E-mail Communications: To help us make e-mails more useful and interesting, we may request to
receive a confirmation when You open e-mail from Your end if Your computer supports such capabilities.
Sharing of Information Received by the Company: For the purposes of providing you with our services, we may share your information with third parties such as affiliates of the company, service

providers etc. When we disclose your personal data to such third parties. we make appropriate arrangements
as required under applicable law to restrict further disclosure. When we transfer your personal data to such
third parties, we enter into appropriate contractual arrangements to ensure that they maintain similar levels
of data protection as we would. You may be notified when another business is involved along with us in processing Your transactions, and we share, use or, disclose customer information related to processing of those
transactions with that business as needed to fulfill your order. Your personal data may be transferred, stored
and processed outside India. By using our services, you consent to such storage and processing.
RETURN, REFUND OR EXCHANGE POLICY
The Society provides You a refund opportunity on your purchase through the website,
(a) The request for refund should be raised within 14 (fourteen) days of the Delivery of the products from our
Website;
(b) The price tag and any other identification tag, the invoice and the original packing must be intact and sent
back;
(c) The product should not have been used or should not have any dirt or scratches or tear or in short should
not be rendered unsellable;
(d) You need to mention your order number, the date of order and your date of receipt;
(e) Ensure that the return package is appropriately sealed and sent to the Company as any damage in transit
will continue to be your responsibility and this policy will cease to be applicable;

